Diners Club Italy successfully migrates to

Vestigo Card Management System™

Dlnlt do.o.
CARD SERVICES

Location
Izola, Slovenia

Industry
Financial Services

Business challenge

Migrate in a short time to a completely
new Card Management System based
on the new technologies and position for
the future growth

Solution

Vestigo Card Management SystemTM
based on J2EE, SOA, supporting DC
International, MasterCard IPM and VISA
BASE Il formats

Benefits

Comprehensive support functional
support for issuing, acquiring,
transaction processing, settlement,
payments

SOA architecture allowed an easy
integration

Highly scalable solution positioned for
growth

Customer background

Founded in 2008 by Diners
Club ltalia with the mission to
create a center of excellence in
card processing for Diners Club
franchises, Dinit was
responsible for implementing a
major migration project in the
region, when Diners Club Italia
changed hands in 2008.

Founded in 1950, Diners Club
International is a franchised
network operating in nearly
every country in the world,
specific to the travel and
entertainment sector with high
customer value proposition.
Diners Club was the first credit
card issued in Italy in 1958. In
2008 Findale Enterprise, a
holding company, took
ownership of Diners Club ltalia.

Business challenge

Dinit was in front of the major
challenges:

- reducing operational costs
and developing a robust but
agile and effective information
systems

- establishing a new data center
and building a team of experts
in the card processing area

- migrating current card and
merchant portfolio from
Citibank systems to new
infrastructure

- creating a value for its clients
by delivering modern and easy
to use technology solutions.

@
vesttgog.

“Challenge ahead of Dinit was
to choose solutions that can be
implemented within the
deadlines, within the budget
and which will provide strong
base for the future growth.”
explains Primoz Patru, CEO of
Dinit and Operations Director in
Diners Club ltalia.

Solution

Dinit has been approached by
Vestigo, a Croatian company
with experience in banking and
card management software
industry. Vestigo successfully
implemented Card
Management System for large
bank in Croatia managing more
than 3.000.000 cards. «We
were very impressed with
knowledge of Vestigo
consultants, it was clear that
they understand card
management business»
continues Patru. After thorough
analysis Dinit decided to base
its new Card management
platform on Vestigo CMS.

Benefits

The new CMS provides rich
functionality and its modern
architecture enables easy
integration with other key
systems. “We strongly feel that
we have a platform and partner
capable of supporting us in
reaching our ambitious future
goals” says Patru and finishes
with “we already have plans to
continue growing the
cooperation with Vestigo”.

About Vestigo

Vestigo d.0.0 Zagreb, Croatia is a leading provider of banking and card management systems in the region.

www.vestigo.hr

e-mail: info@vestigo.hr



